
CARE INSTRUCTIONS	



NORTERRA Collections are handmade in terracotta raw material. The glazing process is also manually, either hand dipped or sprayed. 
As these articles are handmade neither two pieces are identical. 
 
 
 
 
NORTERRA works with transparent, direct, mate and reactive glazes. Some of these type of glazes have nuances on the colours 
concentration. Irregularities on the glazing are part of the nature of the merchandise. 
 
 
 
 
Terracotta is a natural and porous material. In case you need your items to be waterproof contact NORTERRA to find the best 
technical solution for your collections. Even thought your pieces are treated with a waterproof solution it can never guarantee the 
product is 100% watertight. 
 
 
 
 
Terracotta is a rough material. Never place a piece directly into an unprotected surface. It can damage or scratch your furniture. 
Contact NORTERRA and order your collections with protective felt feet to prevent this situations. 
 



Not food safe. Only use for decoration. Not suitable for direct food contact. Do not use in microwave or dishwasher.   
Wipe clean with a damp cloth. 
 
 
 
 
When using NORTERRA lanterns or candle-holders never leave a burning candle unattended. Keep burning candles away from curtains 
and furnishings. Keep away from children and pets. Never move a lantern or candle-holder with a burning candle inside. 
The container could be hot. Hot wax burns. Caution: Do not burn candles right down to the base. 
 
 
 
 
For cold painting collections wipe clean only with a damp cloth. Never use abrasive clean products. 
 
 
 
NORTERRA articles are not frost-proof or frost-resistant. The low temperatures and excessive moisture can damage the pieces. 
 
 
 
NORTERRA articles are considered for indoor and sheltered outdoor use. During the winter cover or protect your outdoor articles in 
a way to avoid damages and maintain the appearance intact. 
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